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VERBETEREN VAN DE 
ZORGPROCESSEN EN 
HET METEN VAN DE 
ZORGKWALITEIT-
INDICATOREN
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Wishful thinking of … 
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MISUSE

OVERUSE

UNDERUSE ?

Importance Performance Analysis
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Seys, D., Bruyneel, L., Decramer, M., Lodewijckx, C., Panella, M., Sermeus, W., Boto, P., Vanhaecht, K. (2017). 

An International Study of Adherence to Guidelines for Patients Hospitalised with a COPD Exacerbation. 
COPD, 14 (2), art.nr. 10.1080/15412555.2016.1257599, 156-163 
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Variation within and between COPD 

Hospitals & Patients

Seys, D., Bruyneel, L., Decramer, M., Lodewijckx, C., Panella, M., Sermeus, W., Boto, P., Vanhaecht, K. (2017). 
An International Study of Adherence to Guidelines for Patients Hospitalised with a COPD Exacerbation. 

COPD, 14 (2), art.nr. 10.1080/15412555.2016.1257599, 156-163 
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Variation within and between ERAS colorectal

Van Zelm, R., Coeckelberghs, E., Sermeus, W., de Buck van Overstraeten, A., Weimann, A., Seys, D., Panella, M., Vanhaecht, K. (2017).
Variation in care for surgical patients with colorectal cancer: protocol adherence in 12 European hospitals.

International Journal of Colorectal Disease, Ahead of print, art.nr. 10.1007/s00384-017-2863-z

12 participating hospitals
(3 Belgium, 3 Netherlands, 3 France, 3 Germany)

Screening nutritional status

0

20

40

60

80

100

1 2 3 4 5 6 7 8 9 10 11 12

No info

No

Yes

0

20

40

60

80

100

1 2 3 4 5 6 7 8 9 10 11 12

No info

No

Yes

0

20

40

60

80

100

1 2 3 4 5 6 7 8 9 10 11 12

No info

No

Yes

Carbohydrate loading 
IV antibiotic prophylaxis

(30 – 60 mins before surgery)

ERAS colorectal variation within and between
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ERAS STUDIE IN VLAANDEREN
(N=15)

10

Guideline, Protocols, 
Evidence Based Medicine, 

Pathways, …
& Implementation …
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Case study Oftalmologie
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Case study Oftalmologie
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Case study Oftalmologie
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RN ACTS pré IVI MD ACTS pré IVI

MD ACTS post IVI RN ACTS post IVI

IS DIT VOLDOENDE 
OM KWALITEIT VAN 

ZORGPROCESSEN TE METEN?
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